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Dear Princess Soft Toys Customers:

Princess Soft Toys has preserved a reputation of safety, quality, and softness for
more than 40 years. We pride ourselves in having each and every one of our
toys thoroughly tested so that they meet or exceed all regulatory and voluntary
toy safety standards, including the new regulations imposed by the U.S.
Consumer Product Safety Commission.

Certificates of Compliance will be made available on our website for any products
manufactured after November 12, 2008. Toys manufactured prior to November
12, 2008, did not require Certificates of Compliance, however our toys have
always adhered to the strictest possible safety standards. Please rest assured
that the toys produced prior to November 12, 2008, are just as safe as any of our
other products manufactured after that date.

In compliance with the Consumer Product Safety Improvement Act of 2008, we
certify that all of our products are in compliance and conform to all standards
regulated by this act. We are compliant with the lead and phthalates content
limits effective as of February 10, 2009, in accordance with the new laws.

We certify that all of our products meet/exceed the requirements of the CPSC
and ASTM F963. All of our products are compliant with the lead content, lead in
paint and other coating materials, and phthalates content limits effective as of
August 14, 2009, in accordance with the provisions of the Consumer Product
Safety Improvement Act of 2008.

If you should ever have any questions or concerns, please contact any of our
customer service professionals and we would be more than happy to assist you.
You can rest assured that Princess Soft Toys will continue to make safety,
quality, and softness our highest priorities for many years to come. We
appreciate your business, and look forward to hearing from you soon.

Best Regards,

Sandy Calkins — CEO
Princess Soft Toys


,L�W�¾����j�I�$�{�Z�,>���=
�����#���!�x�yi*���|w

